[image: Macintosh HD:Users:heatherseales:Desktop:Picture 1.png]

Little Stars Pre School Ltd						
At The Mill Primary School
Ifield Drive, Crawley
West Sussex RH11 0EL							©
Telephone: 07975752798
01293-510713
e-mail office@littlestars-preschool.co.uk
 
September 2025

Dear families 

At this time of year we, as Early Years Practitioners, we notice that the children are getting coughs, colds, and temperatures.

If your child is unwell do not dose them with Calpol or any paracetamol or ibuprofen medication before they attend, this may mask a temperature, this can be dangerous for a child, as younger children have limited vocabulary and not be to explain themselves and put your child and other families and children at risk. If your child is on antibiotics we would advise keeping them at home until the course is completed.

When your child is unwell, they want their main care giver, as they know them better than anyone 

	SYMPTOM 
	ADVICE 

	Does your child have a temperature? 
37.8 ̊C or above or feels hot to touch on their chest and back if you do not have a thermometer. 

	Keep your child at home. Should your Child display coughs, high temperatures, and loss of taste (above 37.8 degrees and above) 
During an outbreak of ie respiratory infections / sickness / chicken pox. Visitors/parents/carers may be asked to wear a face covering, and sanitise their hands, face to face meetings maybe paused, should any parent/carer require to discuss any matters we ask this be completed over the phone or via emails. Recommendations from Health protection team will be followed, during any outbreaks that may arise.
Should Little Stars experience staff shortages and following HPT advice, Little Stars may have to restrict attendance following guidelines to key workers and vulnerable families, or fully close the setting

	Does your child have a new or persistent cough?
	Keep your child at home. Should your Child display coughs, high temperatures, or symptoms listed above (above 37.8 degrees and above) 

	Runny nose? 

	Keep your child at home until you are sure this is just a common cold. Your child may return to Pre School once they feel well again. Some children have a persistent runny nose through the colder months. We are expecting them at Pre School as long as there are no accompanying other symptoms and your child feels well enough to attend.  Generally if the mucus is thick and green/yellow it could suggest an infection of some sort and medical advice should be sought.
Encourage your child to throw away any used tissues and to wash their hands regularly

	Diarrhoea and/or sickness 

	Please keep your child at home until 48 hours have passed since the last episode of sickness or diarrhoea.
Your child should only return after this time has passed and when they feel well enough to do so.

	Suspected ear infection/urine infection/tonsillitis 

	As all these illnesses are generally accompanied by a temperature. Your child will need to be seen by a GP to confirm a diagnosis and to prescribe antibiotics if necessary. After this diagnosis and once 48 hours has passed since their temperature has returned to normal, and not on antibiotics and they are well enough to do so, your child can return to Pre School. 
If they return to Pre School but are still feeling wiped out or unwell we will ask you to come and collect them. 

	Rash anywhere on face or body 

	See a GP to have the rash diagnosed.
(NOTE If this rash does not fade/disappear under the pressure of a clear drinking glass you must seek urgent medical advice by calling 999)
If your child is feeling well and 48 hours have passed since the rash appeared and the GP has not been able to diagnose a specific illness your child may return to Pre School.
If your GP diagnoses a specific illness please follow the exclusion times for that illness.
Please note that if your child has an infectious rash they will need to stay at home whilst cream is applied. 

	Conjunctivitis
	You don't need to keep your child away from school if they have conjunctivitis. Do get advice from your pharmacist. Encourage your child not to rub their eyes and to wash their hands regularly.

	Generally under the weather / lethargic / tearful and sleepy. 
	Keep your child at home.
Please be prepared to have to come and collect them if we feel they are not coping at Pre School. 


Poorly children do not enjoy Pre School. If your child is poorly call or email to let us know why as this is important so we can monitor infection.

Kindest Regards
Behalf of Little Stars 
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